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Position Description 
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	Position title:
	[bookmark: _Hlk133927694]Aboriginal Professional Practice Adviser 

	Position number:
	7133

	Group:
	Corrections and Justice Services

	Business Unit/Branch:
	Community Correctional Services, Barwon South West Region 

	Classification:
	CCP4 

	Employment status:
	Fixed Term, Full Time until 31/12/2026

	Position reports to:
	Manager, Professional Practice 

	Work location:
	Geelong Justice Service Centre

	Position contact:
	Name: Liz Hill
Phone: 1300 097 822
Email: liz.hill@justice.vic.gov.au


Role Purpose
The role of an Aboriginal Professional Practice Adviser
Support CCS practitioners to deliver culturally safe and responsive case management services 
Provide cultural and case management advice to CCS practitioners 
Conduct regular forums and education sessions to the workforce

Community Correctional Services (CCS) contributes to the safety of the community by applying practices that reduce reoffending and connecting offenders to programs, services and community. CCS provides management of offenders on court orders, serious sex offenders on post sentence supervision and prisoners on parole. 
[bookmark: _Hlk139296451]Aboriginal Professional Practice Advisers are experienced practitioners who are connected in Aboriginal culture and provide culturally responsive case practice advice in relation to Aboriginal clients. This role supports and develops case management staff to enhance their ability to provide culturally appropriate practice; whilst increasing knowledge of Aboriginal culture and building cultural capacity across all CCS positions. This includes guiding CCS staff to improve connectedness to programs and cultural supports for Aboriginal clients. Aboriginal Professional Practice Advisers will support the Manager, Professional Practice and where appropriate, undertake case practice quality audits, provide practice guidance and education sessions that focus on improving outcomes for Aboriginal clients and support culturally safe working environments. 
[bookmark: _Hlk139296434]The Aboriginal Professional Practice Adviser will undertake regular monitoring of regional performance and contribute to the formation of policy and procedures that strengthen culturally appropriate case practice. The role will support regional specific workforce development initiatives with connecting Aboriginal clients to supports and services. The role will support regional specific workforce development initiatives with the aim of connecting Aboriginal clients to supports and services to meet their needs, to reduce over-representation and recidivism. The role will support establishing and maintaining connections between CCS and the community.
The position will be required to adhere to local or regional rostering arrangements and other staffing management practices as directed. 
This is an Aboriginal Designated Position, classified under ‘special measures’ of Section 12 of the Equal Opportunity Act 2010. Only Aboriginal and Torres Strait Islander people are eligible to apply.
Key accountabilities
Provide cultural advice to staff on delivering culturally safe, supportive, and evidence-based case management services to Aboriginal clients, in line with best practice standards and approaches and actively promotes a strong practice culture and focus across all service delivery streams.
Participate in and/or facilitate meetings/presentations/workshops/working group activities to a range of internal and external stakeholders to maintain effective relationships and facilitate change management that will enhance engagement of Aboriginal clients and community.
Develop, coordinate, and support new practice initiatives to influence positive outcomes for Aboriginal clients across CCS. 
Conduct quality audits of case practice using systems, provide cultural advice and recommendations to management teams, facilitates regular practice forums and education sessions for CCS staff to embed Aboriginal best practice standards and approaches.
Undertake regular monitoring of regional performance and contribute to the formation and implementation of policy and procedures that strengthen Aboriginal case practice and support regional specific workforce development initiatives.
Promote and demonstrate a continuous improvement philosophy and model case management based on Aboriginal culturally sensitive practice, engaging in effective quality assurance practices and procedures, encouraging team members to provide a high standard of practice, fostering good working relationships, and providing guidance, mentoring and support to team members.
Produce detailed reports with analysis and recommendations to senior stakeholders and other standard documents in line with procedural guidelines that speak to Aboriginal offender management.
Work collaboratively with colleagues, contribute to team planning, work process improvements, conduct case management observations to individual practitioners and day-to-day administration of the local work area.
Where appropriate, assist the region build and maintain positive relationships with key Aboriginal internal and external stakeholders and develop options for implementing innovative strategies to facilitate a partnership approach.
Demonstrate reasonable computer skills proficiency, specifically being able to produce documents via word processing systems as well as perform a range of data and record keeping activities via spreadsheets, electronic document management systems and internal databases.
Performance of any statutory powers, functions and duties of a community corrections officer in the Corrections act 1986, the corrections regulations 2009 or any other act or regulations that are authorised by the secretary to the department of justice and community safety pursuant to section 12a of the corrections act 1986. 
Undertake core responsibilities within CCS to support service delivery as required. 
[bookmark: _Hlk41307418]Key selection criteria
Technical Expertise
[bookmark: _Hlk139296538]Demonstrated knowledge of culturally safe and supportive case management practices for Aboriginal clients, using these skills to influence case management practice to reduce risk and maximise individual outcomes
Demonstrated knowledge and understanding of the Aboriginal community, both society and culture, and the issues impacting it.
Demonstrated ability to communicate sensitively and work effectively with the Victorian Aboriginal community.
Personal Attributes
Resilience: Gives frank and honest feedback/advice. Listens when ideas are challenged, seeks to understand the nature of criticism and respond constructively; Displays confidence and conviction when communicating an opinion.
Flexibility and Adaptability: Accept changed priorities without undue discomfort. Responds quickly to changes. Comfortable working in collaboration with teams outside of own organisation.
Promote Inclusion: Pays attention to words, expression and body language; Recognises behaviours that promote a culture of inclusion. Hold self and team accountable towards being inclusive to individuals from diverse backgrounds. Takes corrective actions when behaviours displayed do not promote an inclusive work place.
Outcomes Thinking: Works with sense of purpose within the team and enables others to understand the strategic direction of the branch and organisation; Creates a sense of purpose within the team by establishing links between work and impact to the community.
Meaningful Outcomes
Innovation and Continuous Improvement: Seeks opportunities for continuous improvement and ways to innovate; Offers suggestions and ideas, encourages others to do the same; Leverage on existing continuous improvement systems and procedures to improve outcomes, quality and efficiency of work; Creates space for learning and innovation by seeking for input and feedback from others.
Enabling Delivery
Critical Thinking and Problem Solving: Resolves issues through deep understanding or interpretation of existing guidelines. Where guidelines are not available, analyses ideas available and takes action through self, or in consultation with others to resolve problems. If required, determine additional information needed to make informed decisions. Applies critical thinking and problem-solving concepts in the right context.
Authentic Relationships
Influence and Persuasion: Consistently adapts the content, style, message or tone of a presentation to suit the audience and plans how to tackle objections; Applies own ideas by linking them to others’ values, needs and goals.
Interpersonal Skills: Sees things from another’s point of view and confirms understanding; Understand motivations, needs and wants of stakeholders and their impact on service delivery; Tailor communications according to audience and/or audience preference.
Communicate with Impact: Prepares and delivers logical sequential and succinct presentations; Uses clear and concise language; Uses media appropriate to the audience and presents information to develop the understanding of the topic.
People Leadership
Lead and Navigate Change: Coordinates change initiatives, providing clear guidance through coaching and supporting others in adopting change. Identifies barriers to change and works with others to develop and implement relevant change strategies.
Qualifications
[bookmark: _Hlk41306671]No relevant tertiary qualification is required but experience in dealing with the complex needs of Aboriginal people and community in complex environments and other relevant experience is desired.
Important information
· The salary range for this position is set out in the Victorian Public Service Enterprise Agreement 2024. Please refer to the Department of Treasury and Finance website (dtf.vic.gov.au) for further information.
· Department policy stipulates that salary upon commencement is paid at the base of the salary range for the relevant grade. Any above base requests require sign off by an executive delegate and will be by exception only or where required to match the current salary of Victorian Public Service staff transferring at-level.
· If you have previously left the VPS on a departure/ separation package, employment restrictions may apply.
· You may be required to mobilise to other areas to support priority projects or programs.
· The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its employees.
Safety Commitment
· Staff safety commitment - Actively participate in health, safety, and wellbeing (HSW) programs and proactively report on all HSW incidents through the Justice Incident Management System (JIMS) to embed and support a strong safety-first culture that supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely".
· Manager safety commitment - Create and maintain a working environment, that takes a zero-tolerance approach to unsafe practices and behaviours, which supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely”.
· Child safety commitment - The Department of Justice and Community Safety is committed to the safety and wellbeing of children and young people. We seek to prevent harm of any kind impacting children and young people and have zero tolerance for racism, child abuse and inequality. Children and young people’s rights, relationships, identity, and culture must be recognised and respected, their voices heard, and their concerns acted upon. We aim to foster a culturally safe, child safe and child friendly environment for all children and young people we have contact with, deliver services to, or are impacted by our work.
Pre-employment checks
All appointments to the Department of Justice and Community Safety are subject to reference checks, pre-employment misconduct screening and Nationally Coordinated Criminal History checks. Some positions may also be subject to a Declaration of Private Interests (for executive and responsible officer roles), medical checks, and/or ‘Working with Children Check.’
If the position is based in a prison, youth justice facility or community corrections location, or has offender management responsibilities, employment may be subject to a number of additional pre-employment security and safety checks, including, but not limited to:
Pre-employment Security and Misconduct Checks (Declaration Form)
Nationally Coordinated Criminal History Check (NCCHC) and International Police Clearance (if applicable)
VicRoads Information Check
Drivers Licence Check(s) (if applicable).

A Nationally Coordinated Criminal History Check and an Australian Entitlement to Work Check is a requirement for all DJCS positions, and these checks require identification documents of either a passport or birth certificate.

For Aboriginal Prioritised or Designated positions, a Certificate of Aboriginality (CoA) will be required prior to an offer of employment being made. 

Aboriginal and Torres Strait Islander applicants are welcome to utilise support from the Aboriginal Recruitment Team throughout the recruitment process. Aboriginal candidates are encouraged to contact Aboriginalrecruitment@justice.vic.gov.au  if they would like cultural support and guidance through the application process.
Values and behaviours
[bookmark: _Hlk41306979]Department of Justice and Community Safety employees are required to demonstrate commitment to:
The Victorian Public Sector Values: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights. 
The Environment: The department is committed to minimising its environmental impact and requires all staff to comply with its environmental policy.
Recordkeeping: The department is committed to good recordkeeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
Diversity: The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTIQ community, and people from culturally diverse backgrounds.
 Further information
Please visit About the Department on the Department of Justice and Community Safety website (http//:www.justice.vic.gov.au) for information on:
Organisational values and structure
Our policies such as privacy and conflict of interest
The Victorian Public Service (VPS) code of conduct
Our commitment to the safety and wellbeing of children.

image4.png




image5.png
\\ (Y
I




image1.jpg
ORIA | Justice

Tol g Commur
Government Sofety “




image2.jpeg
ORlA Justice

and Community
State
Government Safety





image3.png
OR 1A Justice

State and Regulation
Government




